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To Assembly Members 
 

04 May 2018  
 
 

 
Dear Assembly Member 
 
You will be aware of the Virgin Media announcement on 3 May regarding the company’s 
corporate decision to consolidate eight customer service operations into four.  The purpose 
of this letter is to provide an update.  
 
Virgin Media has confirmed its intention to close its Swansea operation, subject to the 
outcome of  a 45 day consultation exercise during which it is prepared to consider options.  
There are currently 772 staff employed at this site, both directly with Virgin Media and 
through the outsourcing company Sitel.  I have asked my officials to establish a task force of 
key stakeholders to explore options for their continued sustainable employment in Swansea.   
 
I am deeply disappointed by Virgin Media’s announcement and recognise that this will be a 
difficult time for those affected.  This decision in no way reflects on the performance of the 
excellent staff working for Virgin Media and Sitel.  The team has won awards for excellent 
customer service and retention and have skills which will be highly valued by business. 
 
My officials are actively exploring other job creation projects for displaced staff, working 
closely with the Welsh Contact Centre Forum to identify alternative employment 
opportunities.   
 
I will continue to keep Members informed as the situation develops further.  
 
Yours sincerely 
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