



























































































































































Appendix 2
Printed sources consulted

Achieving higher standards: a performance measurement and assessment framework for
public libraries in Wales April 2008 - March 2011
Welsh Assembly Government, 2008

Better outcomes for tougher times: the next phase of public service improvement
Welsh Assembly Government, 2009

Brighter, bolder, better: breathing new life into welsh library services
Society of Chief Librarians (Wales) (2009)

Beyond Boundaries - citizen centred local services in Wales. Review of Local Service
Delivery: Report to the Welsh Assembly Government.(Beecham report)
Welsh Assembly Government, 2006

Delivering public service in the 21* century
Museums Galleries Scotland, 2010

Findings from the 2007 Living in Wales Survey into Citizens’ views of public services, Part 5
- Library Services
Welsh Assembly Government

From social security to social productivity: a vision for 2020 public services
2020 Public Service Trust (20107?)

Highland Council Library Service: a review by the Scottish Library and Information Council
Scottish Library and Information Council, 209

Leisure Management Options Appraisal: a final report for Hart District Council
Strategic Leisure, 2009

Leisure Trusts: a safe pair of hands?
Maidstone District Council - report to recreation and community services overview and
scrutiny committee, 2003-2004

Libraries for life; delivering a modern library service for Wales 2008 -2011
Welsh Assembly Government, 2008

Local public services in Wales: developing a whole area approach
Local Government Leadership (for SOLACE Wales), 2010

New understanding between the Welsh Assembly Government and Local Government in
Wales
Welsh Assembly Government, 2009

Opportunity for devolved governance for museums, libraries and archives
MLA (Museums, Libraries & Archives), 2010

Outside i : The benefits and issues involved in contracting out local authority arts services
Prepared by Paul Kelly and Rick Bond
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Nalgao & Arts Council England, 2010

Picture of public services: financial challenges facing public services and lessons learnt
from our work
Wales Audit Office, 2010

Professional standards of service (Conway report)
CILIP, 2008

Public sports and recreation services: making them fit for the future
Local Government National report
Audit Commission, 2006

Sharper investment for changing times: getting more out of museums, libraries and
archives,
MLA (Museums, Libraries & Archives), 2010

Taking stock: the future of our public library service
Unison, 2008

Twenty-twenty: a long view of the National Library of Wales
National Library of Wales, 2010
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